CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

This CenturyLink Loyal Advantage Agreement (“Agreement’) is between Centurylink Sales Soiutions, Inc. as confracting agent on
behalf of the applicable CenturylLink Affiliate providing the Services under this Agreement (“Centuntdink”) and ST ANDREW'S
CATHOLIC SCHOOL (“‘Customer”) and is effective on the date the last parly signs it (“Effective Date"). The name of the CenturyLink
Affiliate providing Services to Customer is fisted in a Service Attachment, each providing Affiliate separately and individually responsible
for all of its own obligations. CenturyLink may withdraw any applicable offer under this Agreement if Customer does not execute and
deliver the Agreement to CenturyLink on or before May 6, 2018 (“Cutoff Date”). Further, any individual Service or Service Altachment
may hawe its own expiration or cutoff date. Using CenturyLink’s electronic signature process for the Agreement is acceptable.

CUSTOMER: ST ANDREW'S CATHOLIC SCHOOL CENTURYLINK SALES SOLUTIONS, INC.
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Customers Address for Notices: 1509 SE 27TH ST, CAPE CORAL, FL 33904-5742;
Customers Facsimile Number (if applicable). (123) 977 - 2718
Persan Designated for Notices: General Counsel

1. Term. The Initial Term of this Agreement is three years starting on the Effective Date. At the end of the Initial Temn, the
Agreement will automatically renew for conseautive renewal periods equal to the Initial Term (a “Renewal Term”) unless one party
provides wriften notice o the other party of its intention not to renew the Agreement at least 60 days prior to the expiration of the Initial
Term, or at least 30 days prior to the expiration of any Renewal Tem. The Initial Term and each Renewal Temm are referred © as the
"“Term.” The Order Term or Service Tem for a particular Service is defined in the applicable Service Attachment. CenturyLink will not
accept new orders after expiration or termination of the Agreement, but the Agreement will continue to apply to any unexpired orders or

SOWs properly placed during the Tem.

2, Services. CenturyLink will provide the Services in accordance with the Agreement, including all Senvice Attachments. “Service
Attachments” mean individually or coilectively all applicable Service Appendices, Senice Exhibits, Service Guides, Statemenis of Work
("SOWSs"), Senvice Level Agreements (“SLAs"), Order Form(s), Service Order(s), pricing attachments, and any other documents that are
attached or expressly incorporated into the Agreement. Any notation to the “Centurylink Total Advantage Agreement’ on the Service
Attachments will be disregarded and such attachments will be governed by the Agreement. CenturyLink will not be bound by any order
or SOW until it is accepted by CenturyLink. The Agreement applies only to Customer and the CenturyLink Affiliate identified in the
Senice Atachments applicable to the particular Service ordered. The following Service Attachments are attached and incorporated into

the Agreement:
» CENTURYLINK COMMUNICATIONS, LL.C SERVICE APPENDIX

3. Rates. Services will receive the applicable rates spedfied in a Senvice Attachment The rates set forth in the Senvice
Attachment are in lieu of all other rates, discounfs, or promotions.

4. Payment.

41 Invoices. Customer must pay all charges set forth in a Service Attachment. invoiced amounts are due in full within 30 days
after the date of the invoice if the due date is not included on the inwice ("Due Date"). In addition to the Service charges , Customer will
pay all applicable Taxes and Government-pemmitted Charges. If Customer is exempt from any Tax, it must provide CenturyLink with an
appropriately completed and valid Tax exemption certificate or other evidence acceptable to Centurylink. CenturyLink is not required fo
issue any exemption, credit or refund of any Tax payment for usage before Customer's submission of valid evidence of exemptio n. Any
amount that is not disputed under the Billing Disputes section and not received by the Due Date will be subject to interest at the lesser
of 1.5% per month or the highest rate pemitted by applicable law and reasonable attorneys' fees and any third party collection costs
incurred by Centurylink in collecting such amounts. Customer’s payments to CenturyLink must be in the form of wire transfer, ACH, or,
if available, via any CenturyLink approved payment portal (e.g., CenturylLink Control Center). CenturyLink’s acceptance of late or partial
payments (even those marked, "Paid in Full') and late payment charges is not a waiver of its right to collect the full amount due.
CenturyLink reserves the right to charge administrative fees when Customers payment and invoice preferences deviate from

CenturyLink’s standard practices.

4.2, Billing Disputes. To dispute a charge on an invoice, Customer must identify the spedific charge in dispute and provide a
written explanation of the basis of the dispute, with additional detail as may be required by any Senice Attachment, before the Due
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

Date. Customer may withhold payment of the disputed amount if Customermakes timely payment of all undisputed charges by the Due
Date. The parties will work in good faith to resolve the dispute. If CenturyLink determines that a disputed charge is in error, CenturyLink
will issue a credit or reverse the amount incorrectly billed. If CenturyLink determines in good faith that a disputed charge was billed
correctly, Customer's payment will be due no later than 10 days after CentunylLink provides notice of such determination. Customer may
not offset disputed amounts from one inwoice against payments due on the same or another account.

5. Compliance and Security. CenturyLink will comply with all laws and regulations applicable to CenturyLinks provision of the
Senvice, and Customer will comply with all laws and regulations applicable to Customer's use of the Service. CenturyLink has adopted
and implemented, and will maintain, a corporate information security program designed {o protect Customer Data from loss, misuse and
unauthorized access or disclosure. Such program indudes formal infornation security policies and procedures. The CenturyLink
infomation security program is subject fo reasonable changes by CenturyLink from time fo time. Customer will ensure that all Customer
Data stored, transmitted or processed via the Service complies with applicable law and reasonable information security practices,

including those involving encryption.

6. Use of Service. Customer will not use Services: (a) for fraudulent, abusive, or unlawful purposes or in any other unauthorized
or attempted unautherized manner, including unauthorized or attempted unauthorized access to, or alteration, or abuse of, information;
or (b} in any manner that causes interference with CenturyLinKs or another's use of the CenturyLink-provided network or infrastructure.
Customer will cooperate promptly with CenturyLink fo prevent third parties from gaining unauthorized access to the Senvices , including
via Customer's facilities, if applicable. Customer and its End Users will not use or access the Senvices or any CenturyLink data center in
a manner that. (a) materially interferes with or hams the Centurylink infrastructure or any third parties; or (b) is torlious or viclates any
third party right. If expressly required by a Senvice Attachment, Customer must conform to an applicable Acceptable Use Policy ("AUP")
for Services purchased under this Agreement. Senvices are further subject to Use of Senice provisions set forth in the applicable

Senvice Attachment.
7. Confidentiality.

7.1 Except to the extent required by an open records act or simiar law, neither party will, without the prior written consent of the
other party. (a) discose any of the tems of the Agreement; or (b) disclose or use (except as expressly pemitted by, or required to
achieve the pumoses of, the Agreement) the Confidential Information received from the other party. CenturyLink’s consent may only be
given by its Legal Department. Confidential Infomation will notinclude information that is in the public domain through no breach of the
Agreement by the receiving party, information that is already known or is independently developed by the receiving party, or Customer
Data, the obligations for which are governed bythe provisions identified in Section 5 above .

7.2 Each party will use reasonable efforts to protect the other party’s Confidential Information and will use at least the same efforts
to protect such Confidential Information as the party would use to protect its own Confidential Infomnation. A parly may disclose
Confidential Infomation if required to do so by a governmental agency, by operation of law, or if necessary in any proceeding to
establish rights or obligations under the Agreement. Each party agrees to limit disclosure and access to Confidential Information o
those of its employees, contractors, attorneys or other representatives who reasonably require such access in order to accomplish the
purposes ofthis Agreement and who are subjectto confidentiality obligations at least as restrictive as those contained herein.

8. Disclaimer of Wamranties. THE SERVICES PROVIDED BY CENTURYLINK UNDER THE AGREEMENT ARE PROVIDED
WITHOUT ANY WARRANTIES OF ANY KIND, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO, WARRANTIES OF TITLE, NONINFRINGEMENT, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY,
COMPLETENESS, COMPATIBILITY OF SOFTWARE OR EQUIPMENT, OR ANY RESULTS TO BE ACHIEVED THEREFROM.
CENTURYLINK MAKES NC WARRANTIES OR REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM LOSS OR
LIABILITY ARISING OUT OF HACKING OR SIMILAR MALICIOUS ACTIVITY, OR ANY ACT OR OMISSION OF CUSTOMER. THE
PREVIOUS DISCLAIMERS WILL NOT LIMIT CUSTOMER'S ABILITY TO SEEK ANY APPLIC ABLE SLA REMEDIES.

9. Limitations of Liability. The remedies and limitations of liability for any claims arising between the parties are set forth below.

9.1 Consequential Damages. NEITHER PARTY, NOR ITS AFFILIATES, CONTRACTORS, SUPPLIERS OR AGENTS, WILL BE
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, RELIANCE, PUNITIVE OR CONSEQUENTIAL DAMAGES, OR ANY LOST OR
IMPUTED PROFITS OR REVENUES, REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH LIABILITY IS ASSERTED,
AND REGARDLESS OF WHETHER APARTY HAD BEEN ADVISED OF THE POSSIBILITY OF SUCH LIABILITY.

9.2 Claims Related to Services. For Customers claims related to Senice deficiencies, interruptions or failures, Customer's
exclusive remedies ar limited to those remedies set forth in the SLA, if any, or applicable Service Appendix or Senice Exhibit for the
affecled Service. The exclusive SLA remedies will not apply to breaches of unrelated obfigations under the Agreement such as

infringement, confidentiality, etc.

8.3 Personal Injury; Death; Property Damages. For claims arising out of personal injury or death to a partys employee, or
damage to a party's real or tangible personal property, that are caused by the other party's negligence or willful misconduct in the
performance of the Agreement, each party's liability, to the extent permitted by law, is limited o proven direct damages. Proven direct
damages for tangible personal property will not exceed the fair market replacement value of the affected property (excluding data,
sofiware and fimware).

Op ID #: 55466965 QLAGESZ Page 2 of 19 © CenturyLink. All Rights Reserved.
Contract Code: 600053 CONFIDENTIAL U-CLACGT v1.051517
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9.4 Other Direct Damages. Except for (a) Customer’s payment and (b) each party’s obligations set forth in Section 10 below, the
total aggregate liability of each party arising from or related to the daim wiil not exceed in the aggregate the total charges paid or
payable to CenturyLink under the Agreement in the six months immediately preceding the first event giving rise to the cause of action

("Damage Cap"}.

10. Responsibilities. To the extent permitted under law, each party agrees to be responsible to the other party, its Affiliates,
agents, and contractors against all third party claims for dam ages, liabilities, or expenses, including reasonable attorneys’ fees, arising
directly from performance of the Agreement and related to personal injury or death that is alleged to have been caused by the
negligence or willful misconduct of the responsible party. To the extent pemitted under law, Customer also agrees to be responsible for
alf third party claims for damages, liabilities, or expenses, induding reasonable atiorneys' fees, related to the modification or resale of
the Services by Customer or End Users, or violation of any AUP or Use of Service provision. The cbligations described in this section

are not subject to the Damage Cap.

11. Intellectual Property.

114 Ownership. Nothing in the Agreement or the performance thereof will conwey, license, or othewise transfer any right, title, or
interest in any intellectual property or other proprietary rights held by either party or its licensors. CenturyLink's intellectual property and
proprietary rights include any skills, know-how, modifications or other enhancements developed or acquired in the course of configuring,
providing, or managing the Senice. Each party agrees that it will not, directly or indirectly, reverse engineer, decompile, reproduce or
otherwise attempt to derive source code, trade secrets, or other intellectual property from any information, material, or technology of the

other party orits licensors.

1.2 Infringement. CenturyLink will, at its own expense, defend Customer against any claim, demand or suit made or brought
against Customer by a third party alleging that any use of a CenturyLink Service as ailowed under this Agreement infringes or
misappropriates the valid patent rights of a third party issued or in effect on the Effective Date in the country in which Centurylink
provides the relevant Senice, and CenturyLink will pay any costs of settlement or any damages finally awarded against Customer.
CenturyLink will not have any obligation under this Section if a daim arises from: (a) the combination, use or operation of any Services
with any third party service or product, (b) any modification of the Services made by any party other than CenturyLink, (¢) use by
Customer other than the then current unaltered release of any sofiware used in the Senices, (d) use or operation by Customer or its
agents or contractors of the Senice other than in accordance with this Agreement and all instructions and documnentation provided by
Centurylink, (e) services for which Customer controlled the design of such senvices or (f) Customersupplied content, data, or other
infomation. CenturyLink’s obligations are expressly conditioned upon the following: (g) that Customer will promptly notify CenturyLink in
writing of any allegation or notice of alleged infringement; (h) that CenturyLink will have sole control of the defense or settlement (i) that
Customer will cooperate with CenturyLink in a reasonable way to facilitate the settlement or defense. if any CenturyLink Service
becomes, orin CenturylLink's opinion is likely to become, the subject of a claim of infringement, CenturyLink will, atits option: (j) procure
for Customer the right to continue using the applicable Service; (k) replace or modify the Service to provide Customer with a non-
infringing Senvice that is functionally equivalent in all material respects; or (1) if (j) or (k) are not reasonably achievable by CenturyLink,

terminate provision of the affected Service. Any third party system, equipment or software provided under this Agreement are provided
without any obligation of CenturyLink to defend for any infringement or misappropriation. This Section provides the sole and exclusive
obligations and remedies of the parties in connection with any third party claim, suit or other demand of infringement or misappropriation
of third party proprietary rights in connection with any Services provided under this Agreement.

12. Equipment. If the Service includes access to or the use of Centurylink-provided equipment ("CenturyLink Equipment™),
Customer: (a) will not assert any ownership interest whatsoever in the CenturyLink Equipment; (b) will keep the CenturyLink Equipment
free and clear from all liens, claims and encumbrances; {c) will protect and use all CenturylLink Equipment in accordance with the
Agreement; and (d) will cooperate with CenturylLink to allow installation, maintenance and, upon termination, remaval of the CenturylLink

Equipment.

13. Maintenance. Customer acknowledges that the Services may be subject to routine maintenance or repair and agrees to
cooperate in a timely manner and provide reasonable access and assistance as necessary to allow such maintenance or repair.

14. Termination.

141 Termination of Service(s). Either party may terminate an individual Service or a Service Attachment: (a) in accordanos with
the applicable Service Attachment's term requirements with 80 days' prior written notice to the other party, or (b} for Cause. If an
individua! Service or a Senice Attachmentis terminated by Customer for any reason other than for Cause or by Centurylink for Cause
prior to conclusion of the applicable Order Term or Senvice Term, then Customer will pay the termination charges in accordance with
each Senice Attachment, in addition to any and all charges that are accrued but unpaid as of the termination date.

14.2 Termination of Agreement. If the Agreement is temminated by Customer for any reason other than for Cause, or by
CenturylLink for Cause prior to the conclusion of the Term, all Services are deemed terminated, and Customer will pay the fermination
charges in accordance with each Service Attachment, in addition to any and all charges that are accrued but unpaid as of the

termination date.

14.3 Non-Appropriations. Customer intends to continue this Agreement for it entire Term and to satisfy its obligations hereunder.
For each fiscal period for Customer: (a) Customer agrees to include in its budget request appropriations sufficient to cover Customer's
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obligations under this Agreement; (b} Customer agrees to use all reasonable and lawful means fo secure these appropriations; (c)
Customer agrees it will not use non-appropriations as a means of teminating this Agreement in order to acquire functionally equivalent
products or senvices from a third party. Customer reasonably believes that sufficient funds to discharge its obligations can and will
lawfully be appropriated and made available for this purpcse. in the event that Customer is appropriated insufficient funds, by
appropriation, appropration lmitation or grant, to continue payments under this Agreement and has no other funding source lawfully
available to it for such purpose (as evidenced by notarized documents provided by Customer and agreed to by CenturyLink), Customer
may terminate this Agreement without incurring any termination charges by giving CenturyLink not less than 30 days' prior written
notice. Upon termination and to the extent of lawfuily available funds, Customer will remit all amounts due and all costs reasonably
incurred by CenturyLink through the date of termination.

15. Miscellaneous.

15.1 General. Al provisions in the Agreement that by their nature are intended to survive expiration or temination will so survive. If
any term of the Agreement is held unenforceable, the unenforceable term will be construed as nearly as possible to reflect the original
intent of the parties, and the remaining terms will remain in effect. The Agreement is intended solely for Centurylink and Customer and

does not provide any third party with any right or benefit.

15.2 Use of Name and Marks. Neither party will use the name or marks of the other party of any of its Affiliates for any purpose
without the other party's prior wiitten consent. CenturyLink's consent may only be given by its Legal Depariment.

15.3 Waiver. Except as otherwise expressly set forth in the Agreement, neither party's failure to insist upon strict performance of
any provision of the Agreement will be construed as a waiver of any of its rights. Neither the course of conduct between parties nor

trade practice will act o modify any provision of the Agreement.

154 Independent Contractor. CenturyLink provides the Services as an independent coniractor. The Agreement will not create an
empioyer-employee relationship, association, joint venture, partnership, or other form of legal entity or business enterprise between the
parties, their agents, employees or affiliates.

18.5 Governing Law; Dispute Resolution.

(a) Governing Law; Forum. This Agreement will be governed by and construed in accodance with the laws of the State in which
Customer's principal office is located, without regard to its prindples for resolving conflicts of law. Any legal proceeding relating to the
Agreement must be brought exclusivelyin a U.8. District Court or in a state court of competent jurisdiction, in Denver, Colorado.

(b) Waiver of Jury Trial and Class Action. Each parly, fo the extent pemitted by law, knowingly, voluntarily, and intentionally
waives ifs right fo a jury trial and any right to pursue any claim or action relating to the Agreement on a class or consolidated basis orin
a representative capacity. If for any reason the jury trial waiver is held to be unenforceable, the pariies agree to binding arbitration for
any dispute relating to the Agreement under the Federal Arbitration Act, 8 US.C. § 1, et. seq. The arbitration will be conducted in
accordance with the JAMS Comprehensive Arbitration Rules. Judgment upon the aritration award may be enfered in any court having
jurisdiction.

(c) Limitations Period. Any claim relating to the Agreement must be brought within two years after the daim arises other than &
claim assodiated with an invoice, which must be done within 90 days after the applicable inwice date.

15.6 Force Majeure. Neither party will be liable for any failure or delay in its performance under the Agreement (other than a failure
o comply with payment obligations) due to an event beyond a parfy's reasonable control ("Force Majeure Event’). If a Force Majeure
Event prevents the provision of Service far a period of 30 days, either party may terminate the affected Service by providing 30 days'

written notice to the other party.

16.7 Assignment. Neither party may assign the Agreement or any portion heeof without the other partys prior written consent,
which consent will not be unreasonably withheld. Notwithstanding the foregoing, either party may assign the Agreement or a portion
thereof: {a) in the event of amerger in which the parly is not the surviving entity; (b) in the event of asale of ail or substantially all of i
assets; or (¢) to any Affiliate of such party, except that Customer may not assign this Agreement or any Service to a reseller or a
telecommunications cariier under any circumstances. Subject to the foregoing, the Agreement will be binding upon and inure to the
benefit of the parties hereto and their respective permitted successors and assigns. Any assignee of Customer must have a finandal
standing and creditworthiness equal to or better than Customers, as reasonably determined by Centurylink, through a generally

accepted, third party credit rating index {i.e. D&B, S&P, etc.).

16.8  Amendments. Except as otherwise set forth the Agreement, all amendments to the Agreement will be in writing and signed by
the parties' authorized representatives. Other oral or written communications between the parties, including emails, purporting to amend
the Agreement will not be considered an amendment to the Agreement and are null and void.

15.9 Websites. References to websites in the Agreement indude any successor websites designated by Centurylink.
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16.10 Conflicts. If a confiict exists between the general terms of the Agreement and the applicable CenturyLink Service Appendix,
the CenturyLink Service Appendix will control. For purposes of this Section only, the CenturyLink TS Service Exhibit will be treated as a
Senvice Appendix

15.11  Notices. All notices must be in writing. Notices are deemed given if sent to the addressee spedified for a party either (a) by
registered or cerlified U.S. mail, return receipt requested, postage prepaid, three days after such mailing; or (b) by nation al overnight
courier senvice, nextbusiness day; or (¢) by facsimile when delivered if duplicate notice is also sent by regular U.S. Mail.

(a) Service Notices. Unless othemwise provided for in a Senvice Appenchx or Service Exhibit, all Customer notices for Service
disconnect and temination must be sent via e-mail to; CenturyLink, Attn.: DusinessDiaconra st fdoeniandint eom and must contain the

account name, account number, identification of the Service(s), and Semce address(es). Such dlsconnect and temination is e flective
30 days after CenturyLink's receipt of the notice, unless a longer period is otherwise required by a Senice Attachment. All Custcmer
notices for Service non-renewal and other routine cperational notices will be provided to its CenturyLink sales representative unless
otherwise provided for in a Service Appendix or Senvice Exhibit. Failure to provide disconnect, termination and non-renewal notices in
accordance with the terms of this Agreement may result in continued charges, and Centurylink will not credit charges for such

noncompliance.

(b) Legal Netice. All legal notices required to be given under the Agreement wil be in writing and provided to CenturyLink at: 831
14" Str., #900, Denver, CO 80202; Fax 888-778-0054; Atin.: Legal Dept., and to Customer as provided in the Agreement or in is
absence to Customers address reflected in CenturylLink's records Attn. General Counsel.

1512 Entire Agreement. This Agreement constitutes the entire agreement between the parties and supersedes all prior oral or
writlen agreements or understandings relating to the same Senrvices at the same locations as covered under the Agreement. Any terms
and conditions in a Customer produced ordering document other than quantity and description of Senvices ordered will have no force or
effect. All handwritten or typed modifications to the Agreement that are not mutually agreed fo in writing are null and void.

16. Definitions. Capitalized terms not defined herein are defined in a Senice Appendix or Service Exhibit.

“Affiliate” means any entity controlled by, controlling, or under common conirol with a party.

“Cause” means the failure of a party to perfom a maferial obligation under the Agreement, which failure is not remedied: (a)for
payment defaults by Customer, within five days of separate written notice from CenturyLink of such default; or (b) for any othermatesal
breach, within 30 days after written nofice (unless a shorter notice period is identified in a Service Attachment).

“Confidential Information” means any non-public business plans, analyses, forecasts, predictions or projections, technical information,
business models, pridng strategies, marketing ideas, sales projections, financing plans, valuations, capitalization, budgets and other
financial information of either party, that is disclosed by one party to the other party either in the formation or implementation of the
Agreement. Confidential Information includes the terms and pricing of the Agreement.

“Customer Data” means any Customer provided information, data or materials that Customer transmits, receives, stores or processes
through its use of CenturyLink Services. If information is both Confidentizl Information and Customer Data, it will be treated as Customer
Data for purposes of this Agreement.

“End User” means Customers members, end users or any other third parties who use or access the Services or access Centurylink's
network or data centers via the Services.

“Government-pemitted Charges” means any additional fees, charges or surcharges assessed by CenturylLink to recover amounts that
CenturyLink is required or pemitted by governmental or quasi-governmental authorities to collect, or pay to others in support of, or to
comply with, statutory or regulatory programs. These charges may include federal and state charges for universal service support,
telephone relay service, occupational levies and environmental assessments, energy or power consumption levies or charges,
regulatory administration and similar pass-through fees, and other similar surcharges and levies or any other regulatory fees and
charges.

"MRC" means monthly recurring charge.

“NRC"means non-recurring charmge.

"Senice" means the service provided by the applicable CenturyLink Affiliate.

"Service Appendix’ means those additional tems pursuant to which a specific CenturyLink Affiliate may provide and Customer may
purchase the Senvices described therein.

"Senvice Exhibit' means those senvice descriptions providing additional terms pursuant to which Cenfurylink may provide and C ustomer
may purchase the Senices described therein.

“SLA" or "SLA Attachment' means the service level agreement applicable to each individual Service, if any, which provides Customer’s
exclusive remedies for any Senvice deficiencies, interruptions or failures.

"Taxes" means any foreign, federal, siate, and local excise, gross receipts, sales, use, value added, privilege, franchise tax or other
governmental charge (other than on net income), whether imposed directly upon CenturyLink or Customer, now or in the future,
attributable to or measured by the sale price, fransaction amount and/or services purchased, whether invoiced as a direct chargeoras a
surcharge.
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CenturyLink Communications, LLC Service Appendix

1. General. This Senvice Appendix seils forth the terms generally applicable to the Services provided by Centurylink
Communications, LLC, formerly Qwest Communications Company LLC (“CenturyLink” or “CenturyLink QCC"} under the Agreement
("Services"). Capitalized terms not defined herein are defined in the Agreement or in the Service Exhibits. Centurylink will provide
Services under the terms of the Agreement, this Service Appendix, and applicable Senvice Exhibits. Any references to a Revenue
Commitment or Contributory Charges in a Senvice Attachment will not apply to this Agreement. This Service Appendix is effective on the
date thatit becomes part of the Agreement (“Appendix Effective Date.”)

2. Service Attachments. Customer may purchase Senvices in the following Senice Exhibits attached to this Service Appendix.

¢ CenturylLink IQ Data Bundle Attachment
* Local Access Service Exhibit
+ Rental CPE Service Exhibit

3. Commencement of Invoicing. Centurylink will begin invoicing for specific Services as specified in the applicable Service
Exhibit.

4. Rates. CenturylLink reserves the right to modify rates and charges due to Reguiatory Activity and will provide as much prior
written notice as practicable but not less than 14 calendar days' notice. The parties agree that the rates set forth in the Service Exhibit
are in lieu of all other rates, discounts, or promotions.

5. Access Arbitrage. If CenturyLink determines the number of calls routed to Centurylink using Access Arbitrage exceeds
11.4% of Customer's total call volume, Centuryl.ink will apply a per minute Access Arbitrage Fee to 95% of their high cost minutes, In
addition, Centuryl.ink may immediately restrict, suspend, or disconfinue Service used in connection with Access Arbitrage upon notice
of such violation to Customer. Inbound and outbound per minute "Access Arbitrage Fees” are $0.10 per minute for switched Services
and $0.05 per minute for dedicated Services. For more detailed information about Access Arbitrage, please refer to the RSS.

6. CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI| within its
business operations (e.g., wireless, local, long distance, and bmadband senices divisions), and with businesses acting on
CentunyLink’s behalf, to determine if Customer could benefit from the wide variety of Centurylink products and sendces, and in ifs
marketing and sales activities. Customer may withdraw ifs authorization at any time by informing CenturyLink in writing. Customer's
decision regarding CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer,

7. No Resale. Customer represents thatit is not a reseller of any Services provided under this Agreement and acknowledges it is
not entiled to any reseller discounts under any laws .

8. Use of Serwce Customers use of the Senice will comply with the Acceptable Use Policy incorporated by this reference and
posted at [iig cenlundinkengrpdanat/, and Customer will not use the Senice in a manner that (a) constitutes an impemissible
traffic aggregatlon or Access Arbltrage (b} avoids Cusfomers obligation to pay for communication services, (c) violates the Use of
Service terms contained in the Agreement, (d) violates the Compliance terms contained in a Service Exhibit, as applicable, and (e) fails
to comply with all applicable call recording laws. Customer may hawe obligations under 47 CFR 9.5 refating to 911 if Customer
combines the Senvice with other produck creating a VoIP or VoilP-like service that facilitates the transmission of woice services.
Centuryl.ink may terminate for Cause the affected Service if Customer violates any Use of Senice provision. Centurylink will attempt to
nofify Customer in writing prior to temnination for Cause. However, CenturyLink may terminate for Cause without nofice if Centurylink
becomes aware of a violation of any applicable law or regulation or of activity that exposes CenturyLink to criminal or dvil liabilily or that
exposes the CenturyLink network, CenturyLink property or CenturyLink customers’ network or property to harm .

9. Termination.

9.1 Service. If a Senice ora Senice Exhibit is teminated by Customer for any reason other than for Cause or by CenturyLink for
Cause during the Initial Tem or any Renewal Tem, then Customer will pay Canceliation Charges.

9.2 Service Appendix. If this Senvice Appendix and all of the Services provided under it are terminated by Customer for any
reason other than for Cause or by CenturyLink for Cause prior to the conclusion of the Initial Temm, then Customer will pay the total
Cancellation Charges that apply for teminating all Services at the time all of the Senvices are terminated. Cause to teminate an
individual Sernvice Exhibit will not constitute Cause to teminate this Service Appendix. Rather, Cause to teminate the entire Service
Appendix for Senvice-related claims will exist only if Customer has Cause to teminate all or substantially all of the Services under the

applicable SLA Senice Exhibit, RSS or Tariff.

10. Service Level Agreements.

10.1 SLAs. Remedies for sernvice interruptions are provided in the SLAs located at 1in sy ool con ngs ), the applicable
Service Exhibit, or the applicable out-ofservice credit for service interruption in a Tariff applicable to each individual Service.
CenturyLink reserves the right to medify the SLA effective upon posting o the Web site. Customers continued use of the Service

constitutes acceptance ofthose changes.
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10.2 QOut-of-Service Credit. For Senices without an SLA, this QOut-of-Service Credit is an SLA provision for purposes of the
Agreement. Customer must request the Out-of-Service Credit and open a trouble ticket fo report to CenturylLink the interruption of
Service to Centurylink. If CenturyLink causes Downtime, Centurylink will give Customer a credit; such credit will be paid as a
percentage of the Customer’s MRC based on the ratio of the number of minutes of Downtime relative to the total number of minutes in
the month when the Downtime occurred. No credits will be given where the Downtime is caused by (a) the act or omissions of
Customer, its employees, contractors or agents orits End Users; (b) the failure or malfunction of equipment, applications or systems not
owned or controlled by CenturylLink or its international service providers; (c) Force Majeure Events; (d) scheduled service maintenance,
alteration or implementation; {(e) the unavailability of required Customer personnel, induding as a result of failure to provide Centurylink
with accurate, current contact information; (f) CenturylLink's lack of access to the Customer premises where reasonably required to
restore the Service; (g) Customers failure fo release the Service for testing or repair and continuing to use the Service on an impaired
basis; (h) CenturyLink's temination of Service for Cause or Cusfomers violation of the Use of Senice provisions in this Appendix or in
the Agreement; or (i) improper or inaccurate network specifications provided by Customer.

11. Installation, Maintenance and Repair.
1141 Provision of Services is subject to availability of adequate capadty and CenturyLink’s acceptance of a complete Order Form,

11.2 Customer will reasonably cooperate with Centurylink or its agents to install, maintain, and repair Services. Customer will
provide or secure at Customer's expense appropriate space and power; and rights or licenses if CenturyLink must access the building of
Customer's premises to install, operate, or maintain Service or associated CenturyLink equipment, Centurylink may refuse to install,
maintain, or repair Senices if any condition on Customers premises is unsafe or fikelyto Cause injury.

11.3 Customer is responsible for any facility or equipment repairs on Customer's side of the demarcation pecint. Cusiomer may
request a technician dispatch for Sernvice problems. Before dispatching a technidan, CenturyLink will nofify Customer of the dispatch
fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the demarcation point or was
not caused by CenturyLink’s facilities or equipment on Centuryl.ink’s side of the demarcation point.

12. Tariff, RSS, IS8, AUP. A Service may be subject to a Taiff, RSS, ISS or AUP as specified in its Service Exhibit. If a
maodification to a Tariff, RSS, ISS or AUP (a) materially and adversely affects Customers legitimate use of a Senice; and (b) is not
required by government or judicial action, then Customer may terminate the affected Senice upon 30 days prior written notice without
liability for Canceliation Charges for the affected Senvice if Customer provides written notice of its intent to teminate the Senice under
this Section within 30 days after the modification occurs and provides CenturyLink the opportunity to cure the modification within the 30
days after Customer’s natice.

13. Force Majeure. For Senices, the definition of “Force Majeure” will zls o specifically include cable cuts and labor disputes.

14. Conflicts. If a conflict exists among the provisions of the Senvice Attachments for Services, the omer of priority will be as
follows: the applicable Service Exhibit, this Senice Appendix; the RSS or ISS, the general terms of the Agreement, SLA, SOW (if any)
and Order Fomn, as applicable, and then any other documents attached or expressly incorporated into the Agreement.

15. Service Notices. Customers notice of non-renewal for Services must be sent via e-mail to: CenturyLink, Atin.: CenturylLink
NoRenew, e-mail: Noenswuenoniineon, For Senices under the Select Advantage Service Exhibit, Customer must call
the customer care numberspedified on Customer’s invoice fo provide notice of disconnect and termination.

16. HIPAA. Centurylink does not require or intend to access Customer data in is performance hereunder, including but not limited
to any confidential health related information of Customer’s clients, which may indude group health plans, that constitutes Protected
Health Information (“PHI"), as defined in 45 C.F. R. §160.103 under the Health Insurance Portability and Accountability Act of 1996
(“HIPAA Rules"). To the extent that any exposure to PHI is incidental to CenturylLink's provision of Senvice and not meant for the
purpose of accessing, managing the PHI or creafing or manipulating the PHI, such exposure is allowable under 45 CFR

164.502(a){1)(ii).

17. Alternative Funding. Customer will not pay for the Services with funds obtained from gowernmental agencies or through
stimulus grants or loans or other programs, including the American Recovery and Reinvestment Act, that would obligate Centurylink to
provide certain information or perform ceriain functions unless each of those obligations are explicitly identified and agreed to by the
parties in the Agreement orin an amendment to the Agreement.

18. Transport Services. The parties acknowledge that the Federal Communications Commission’s reliability rules mandates the
identification and tagging of any circuits or equivalent data paths (“Transport Senices”) to public safety answering points that are used
to transport 9-1-1 calls and information (*9-1-1 Data"). Customer agrees to cooperate with CenturyLink regarding compliance with these
rules and will notify CenturyLink of all Transport Services Customer purchases under this Agreement that are utilized to transport 9-1-1

calls and 9-1-1 Data.

’

19. Definitions.
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CenturyLink Communications, LLC Service Appendix
"Access Arbitrage” is the use of a scheme, device or any other means to exploit or benefit from the difference between the mates for
Voice Services provided by CenturyLink and the originating or terminating charges imposed by the Local Exchange Carrier ("Access
Arbitrage”). Examples of Access Arbitrage indude: (i) using switching equipment or a call processing system {such as a prepaid card,
calling card, or teleconferendng platform) to segregate calls and systematically route to Centurylink calls that are characterized by a
greater discrepancy between the acoess costs and the price chamged by CenturylLink;(ii) routing calls through a call processin g system
such that the percentage of high cost minutes routed fo CenturyLink using the Service is more than 11.4%; (iii) segregating calis within
another carrier's network or a call processing system to systematically route calls to CenturylLink where the access costs exceed the
price of long distance senice provided by CenturyLink; (iv) transporting intrastate traffic into a different state in order to cause the traffic
to be rated by CenturyLink at a lower Interstate rate than would othenwise apply; or (v) any other means to exploit or benefit from the

difference between the rates for Services and the originating or terminating access charges imposed bythe local exchange carrier.
“Cancellation Charge” means the cancellation charge described in the applicable Service Exhibit and charges incurred by CenturylLink
from a third party provider as a result of an early termination.

“CenturyLink QCC" means the former Qwest Communications Company, LLC d/b/a CenturyLink QCC. On April 1, 2014, CenturyLink
completed an internal reorganization resulfing in the memger of multipie CenturyLink owned companies into Qwest Communicatians
Company, LLC. Simultaneously with the merger, Qwest Communications Company, LLC changed is name to CenturyLink
Communications, LLC. The term “Centurylink QCC" refers to the former “d/b/a CenturyLink QCC" company and not to any other

CenturyLink owned companies now a part of CenturyLink Communications, LLC.
‘CPE" means any customer equipment, software, and/or other materials of Customer used in connection with the Service.

"CPNI" means Customer Proprietary Network Information, which includes confidential acoount, usage, and billing-related information
about the quantity, technical configuration, fype, destination, location, and amount of use of a customer's telecommunications senvices.
CPNI reflects the telecemmunications preducts, services, and features that a customer subscrbes to and the usage of such services,
including call detail information appearing in a bill. CPNI does not include a customers name, address, or telephone number.
“Downtime” is an interruption of Service confimed by Centurylink that is measured from the time Custorner opens a trouble ticket with
CenturyLink to the time Senvice has been restored.

‘IS8" means Centurylink’s Infomation Senices Schedule incomporated by this reference and posted at
hitoAwww centundink.comdébzdibiole info_senvizes pdf.

*Order Fom” includes both order request forms and quotes issued by CenturyLink. If a CenturyLink service requires a quote to validate
the Order Form pridng, the quote will take precedence over the order request fom, but not over the Service Exhibit.

"Regulatory Activity" is a regulation or ruling by any regulatory agency, legislative body or court of competent jurisdiction.

“RSS" means as appllcable: CenturyLmks Rates and Services Schedules incorporated by this reference and posted at
AR RN RS i Tno glo e s ag 2ot for CenturyLink's Intemational RSS and at

[ “', s nie e res no Roclffor Centurylinks Interstate RSS.
“Tanff‘ mcludes as appllcab!e CenturyLmk state tariffs, price lists, pnoe schedules admlmstrauve guidelines, catalogs, and rate and
term schedules incorporated by this reference and posted at http: Awww.cent .
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This CenturyLink IQ® Data Bundle offer attachment ("Attachment") is subject in all respecis to the domestic CenturyLink 1Q® Networking
Senvice Exhibit, the Local Access Senvice Exhibit, the Rental CPE Service Exhibit, and the CenturyLink® Loyal Advantage® Agreement
(‘Agreement’) between Customer and CenturyLink QCC, all of which must be executed between the parties for the offer in this
Attachment to apply. All capitalized terms that are used but not defined in this Attachment are defined in the Agreement or Service

Exhibit.

1. Scope. Customer may purchase a Data Bundle Standard or Data Bundle Pro solution (each a “Data Bundle”) under this
Attachment. “Data Bundle Standard” is a combination of a Centurylink IQ Networking Internet or Enhanced Port, Local Access Service,
and eligible pre-configured Rental CPE with 8x5 or 24x7 maintenance. Data Bundle Standard includes 10 Rental CPE configuration
changes per year. “Data Bundle Pro” includes all Service elements and features of the Data Bundie Standard plus VPN Tunnel
configuration, complex routing protocol configuration, NAT, PAT and DMZ configuration, and Ethemet switch opfions on the Ethernet-
based bundles. VolP configuration options ar availabie with both Data Bundle Standard and Data Bundle Pro. VoIP configuration

options may vary depending on the platform.

2, Eligibility and Restrictions. Customer must order all the applicable Service elemenis in the Data Bundle at the same time
under an Agreement with either a 24, 36, or 80 month Tem.

241 Data Bundle Ports and Local Access. Data Bundle Standard and Data Bundle Pro are available with the CenturyLink iQ
Networking Port bandwidths shown in the Eligible Rental CPE table below (each a “Data Bundle Port”). Ethernet Data Bundle Pors
mustuse Ethernet Local Access (*ELA*). If Customer uses CPA or Cross Connect Access, Customer must ensure that Local Access is
compatible with CenturyLink's existing networking infrastructure and equipment, including the Rental CPE. CenturyLink will provide End -
to-End Performance Reporting for Private Port Data Bundles. The Internet Port or Private Port Data Bundle Port MRC will be used o

calculate Contributory Charges.

2.2 Rental CPE. The following table shows the eligible Rental CPE that may be used with each Port speed and Data Bundle.

f Efigible Rental CPE available with all Data Bundle Port Types (Initernet and Private |
' CenturyLink 1Q Networking Port Bandwidths f

; [ | L OEDST T with ELA: With ELA
Bundle Types . pgy l 2081 | BDS xDa: | 5Mbpsand _ | 10ompps  DS?
g | | gxDs1 | 10-100Mbps' | —1Gops
S , .
SaaButde . aDTRAN | ADTRAN | ADTRAN | ADTRAN | NIA i wae | ADTRAN
4 i
ADTRAN 3430 | 3430 | 908ew/SBC 4430 | | NV5305 |
, ' " ADTRAN '
Data Bundle Pro : ADTRAN ADTRAN ADTRAN ADTRAN | ADTRANO08ew/ | ‘ca iV | ADTRAN |
| ADTRAN | 908e w/SBC* | 908e w/ SBC* | 908e w/ SBC* 4430 SBC* or 1335P? sgct | NVs305
imﬁ;t; Bund|;m T Cisco [ Cisco [ “Cisco | ' T - ;
Sandad (Csco) | 1941 | 1ea1 | 941 | NA ! N/A { NA - NA
| Data Bundle Pro ' i ' i Cikco |
. N/A N/A NA | NA N/A N/A
| (Cisco) F | R B | 4431-SEC |
Data_ Bundle Pro N/A N/A N/A N/A | Juniper NFX250- | N/A | NA |
{Juniper) | S2 i
‘Data Bundle ’ i Juniper
 Standard N/A N/A N/A N/A N/A EX3300° N/A
(Juniper,

Bandwidths increase in 10 Mbps increments.
“The 1335P only suppors Etheret speeds up to 10 Mops.
:Bandwidths increase in 100 Mbps increments.
Session Border Confroller.
N tunnels are notsupported.

The Rental CPE must be configured and installed for use with a Data Bundle Port. CenturyLink may use repackaged Rental CPE or
substitute the Rental CPE with other CPE. Rental CPE maintenance is provided under the applicable Detailed Description. 8x5 Next
Business Day (“NBD") maintenance uses PraMET® Remote Standard Senice and 24x7 on-site maintenance uses ProMET® On-Site
Premium Service. Customer may request password access for Rental CPE. If CenturyLink grants password access to Customer: (a)
Customer waives any claim against Centuryl.ink or the manufacturer for maintenance, configuration support, repair, loss, or damage to
the Rental CPE if a problem is caused by Customers use of the password, (b) Customer is not entitied to any SLA credits, {c)
Centurylink is not obligated to provide any CPE configuration assistance and (d) any CenturylLink provided CPE configuration
assistance will be atits then-current time and material rates.

2.3  Upgrades. During a Service Term, Customer may upgrade a Data Bundle with a Bandwidth Upgrade, Pro Upgrade,
Maintenance Upgrade, or Port Upgrade (collectively an "Upgrade”). All Upgrades are subject to the Upgrade NRC. Customermay need
to amend the Agreement to incude a revised Temn with an Upgrade. Bandwidth and Pro Upgrades must (a) keep the same CPE
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Rental brand, and (b) begin a new Senice Term that is the same or fonger than the existing Service Tem except that Customer is not
required to begin a new Senvice Tem if both the Local Access circuit and the Rental CPE device do not change as part of the upgrade.
Centurylink may replace Customers existing Rental CPE to support the higher bandwidth or a different bundle and Customer must
retum the existing Rental CPE to Centuryl.ink within 156 calendar days after the new Rental CPE is installed.

a. Bandwidth Upgrade. Customer may upgrade to a higher bandwidth or to a Managed Data Bundle, which is purchased
separately, (each a “Bandwidth Upgrade”) if the Data Bundle has been installed at least three months; provided, howewver, Customer

may not upgrade an ELAspeed to NxDS1 or DS3.

b. Pro Upgrade. Customer may upgrade from a Data Bundle Standard to a Data Bundle Pro at the same bandwidth
level ("Pro Upgrade”) at any time during the Service Term.
c. Maintenance and Port Upgrade. Customer may upgrade a Data Bundle with 8x5 NBD maintenance to 24x7 on-site

maintenance ("Maintenance Upgrade") or from an internet Port to a Private Port (“Port Upgrade”) without restarting a new Service Term
if Customer: (i) has a location and Rental CPE that qualifies, (ii) keeps the same bundle type and bandwidth and (iii} pays the Upgrade
NRC.

24 Moves. Customer may move a Data Burdle to a different Service Address within the same wire center ("Move”). Such Move
will not restart the Service Tem, Customermust submit nofice to Centurylink at least 30 days before the requested Move date. Local
Access ancillary charges may apply.

2.5 Relocation. Customer may relocate a Data Bundle to a domestic Service Address outside of the wire center ("Relocation”) if
Customer: (a) is relocating a Data Bundle thatwas installed at the okd Sernvice Address for at least 12 months, (b) submits the order for
the new Senice Address and the disconnect order for oid Senvice Address at the same time, (¢) submits a new order for a Bandwidth
Upgrade, a Pro Upgrade or the same Data Bundle, (d) pays the Upgrade NRC and (e) follows the standard Upgrade process, if
applicable. The Senvice Term will restart for a Relocation and must be the same or longer than the existing Senice Term. if Customer
had 24x7 on-site maintenance at the old Service Address and 24x7 on-site maintenance is not available at the new Service Address as
a part of a Relocation, Customer may order a 36 month Data Bundle with standand 8x5 NBD maintenance. Customer may be required
1o use the original Rental CPE at Customer's new Senice Address if CenturyLink detemines that new or different Rental CPE is not
necessary. If Customer requires on-site assistance from CenturyLink to install the Rental CPE at the new Service Address, an additional

dispatch fee will apply.

3. Pricing. Customer will pay the rates set forth in a quote or, if applicable, as set forth in Addendum A A Data Bundie quote is a
service order request submitted on a form issued by CentunyLink and signed by Customer that indudes the type and details of the
specific Data Bundle ordered by Customer. Centurylink will waive CenturylLink IQ Networking Port install NRCs and Local Access
install NRCs. CenturyLink wili not waive any Local Access andllary charges, including Construction charges. Quotes will be governed
by the terms and conditions set forth in the Agreement, the applicable Service Exhibits and this Offer Attachment.

3.1 If Customer wishes to order a new Data Bundle or modify an existing Data Bundle as an Upgrade, Move, or Relocation,
Customermust (i) sign a new quote that includes the type and details of the updated Data Bundle or, (i) if Addendum Aapplies and the
new Data Bundle type is not shown in Addendum A enter intc a separate wiitten amendment. If there is a conflict between a s igned

quote and Addendum A, the quote will app!yto the Upgrade or the new Data Bundle that is specified on the quote.

3.2 Data Bundle Pricing. The Data Bundle Port MRC includes the MRCs for the Data Bundle Port and Rental CPE. CenturyLink
will waive End-to-End Performance Reporting MRCs. The Data Bundie pricing is exclusive of, and may not be combined any current
offers, promotions, or discounts and will only be applied in lieu of any such discounts except the offer in this Attachment may be
combined with certain CenturyLink Long Distance and Toll Free offers and the Centurylink IQ Networking Transition Offer. After the
Service Term for 2 Data Bundle expires, CenturyLink may modify pricing for the Data Bundie. Upgrades and additional Data Bundle
orders after an initial order may be subject to then-current Data Bundie pricing.

3.3 Local Access Pricing. Local Access rates are in the quote or in Addendum A

34  Upgrade NRC.

~ Descripfion [ Fromo Code | —_NRC
Uparade NRC iQzundleUPCR | 5275
4. Term;Cancellation.

41 Term. The term of an individual Data Bundle begins on the date CenturyLink notifes Customer that a Data Bundle is
provisioned and ready for use (“Start of Service Date") and will continue for the number of months as specified in Customer's order for a

Data Bundie (“Service Term”). The Service Temn is indicated in the quote or the pricing table in Addendum A If the Centunylink 1Q
Networking Transition Offer and this Data Bundle offer both apply to a Port;, the Eligible Sernvice Minimum Temn set forh in the
Transition Offer will be the "Service Term” if it is greater than the Data Bundle Service Term. Upoen expiration of a Service Term, the
Data Bundle will remain in effect on a month-to month basis until canceled by either party with 60 days' prior notice

4.2 Cancellation. Upon cancellation of a Data Bundle, Customer will remain liable for charges accrued but unpaid as of the
cancellation date. If a Data Bundie is canceled by Customer other than for Cause, or by CenturyLink for Cause, before the conclusion
of its Senice Term, Customer will pay. (a) a Data Bundle Port Cancellation Charge equal to: (i) 100% of the Data Bundie Port's MRC
multiplied by the number of meonths remaining in the first 12 months of the Service Term, if any; plus (i} 75% of the Data Bu ndle Ports
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MRCs multiplied by the number ofmonths remaining to compiete 24 months of the Service Term, ifany, plus, if applicable, plus (iii) 50%
of the Data Bundie Port's MRC muttiplied by the number of months remaining to complete the remainder of the Service Term and (b)
the Local Access Canoellation Charges set forth in the Local Access Senice Exhibit. If a Cancellation Charge requires Customer to pay
the amount of any waived or discounted NRC, the Cancellation Charge wili be (a) the difference between $600 and the NRC amoun't
shown in the Data Bundle quote or (b) an amount equal to the NRC shown on the Product Pricer quote.

4.3  Waiver of Cancellation Charges.

(a) Upgrade. When Customer Upgrades at the same Senice Address, CenturyLink will waive (i) the Data Bundle Port Cancellation
Charge, (i) Local Access Cancellation Charge for ELA Data Bundles installed for at least 12 months, and (iii) Local Access Canceliation

Charges for all other Data Bundies.

(b) Moves. When Customer's bundle type and bandwidth remain the same in a Move, CenturyLink will waive both the Data Bundle
Port Cancellation Chamge and Local Access Cancellation Charge.

{¢) Relocation. When Customer has a Relocation, CenturyLink will waive (i) the Data Bundle Port Cancellation Charge and (i) the
Local Access Cancellation Chamges for DS1 through 8xDS1 Data Bundles installed for at least 12 months . CenturyLink will not waive
Local Access Cancellation Charges for Relocations of DS3 or Ethernet Data Bundles.

44 Rental CPE Purchase. Upon completion of a Service Tem, Customer may purchase Rental CPE at its fair market value.
Customer intends to purchase Rental CPE, Customer must notify CenturyLink of such intention at least 80 days before the end of the
Senvice Term. Customer will purchase Rental CPE on an “as-is” basis, with no representations or warranties of any kind, induding no
warranties of merchantability or fitness for a particular purpose or representation that any software license assodated with the
CenturyLink provided CPE is transferrable to Customer. Titie and responsibility of the applicable Rental CPE will immediately transfer to
Customer upon CenturyLink's receipt of payment. Once Customer assumes ftitle of Rental CPE, CenturyLink will no longer provide
maintenance support ar any configuration changes. Customer will be responsible for purchasing or providing any separate maintenance
and any software licenses for all purchased Rental CPE. Customer is also responsible for proper disposal of alt purchased Rental CPE,
and hereby releases CenturyLink from all and any liability relating in any way to the purchased Rental CPE.

5. Add-On Connection. Customer may add optional, CenturylLink-approved CPE cards as shown below (*Add-On Connection
Cards") tao certain Rental CPE if the following conditions are met: (a) the Rental CPE is associated with Data Bundle Pro, (b) there is an
available slot in the Rental CPE, (c) Customer purchases the Add-On Connection Card through CenturyLink and (d) the Add-On
Connection Card is from the same manufacturer as the Rental CPE. Add-On Connection Cards are not covered under Rental CPE
maintenance SLAs. CenturyLink will drop-ship Add-On Connection Cards to Customer. Customer may purchase on-site installation
through CenturyLink or Customer may install the Add-On Connection Cards. If Customer instalis any Add-On Connection Cards,
Customer must follow CenturyLink provided directions and Customer waives any claim against Centurylink or the Add-On Connection
Card's manufacturer for maintenance, repair, loss, or damage to the Rental CPE. CenturyLink will support additional configurations for
Add-On Connection Cards as part of the 10 configuration changes per year asscciated with the Rental CPE. Customer must remove
the Add-On Connection Card from the original Rental CPE device before shipping the Rental CPE back to Centurylink or Centurylink
associated vendor. CenturyLink is not responsible for the loss of any Add-On Connection Cards. The Add-On Connection Cards and
CenturyLink on-site instaltation are provided under a separate Centuryl.ink Service Exhibit with separate charges .

CenturyLink 1Q Data Bundle Pro Rental CPE Routers that Support Add-On Connection Cards

Router CenturyLink IQ Data Bundle Bandwidth |
! ADTRAN 4430 | 5xDS81 through 8xDS1 |
! ADTRAN 1335POE o Up to 10 Mbps |
{ ADTRAN 5305 ' D83 ;
! ~ ADTRAN 5660 w/ SBC and ADTRAN 5660 o 100 Mbps through 1G bps in 100Mbps increments
[ Cisco 4431-SEC 1 160 Mops through 1G bps in 100Mops increments ]
[ » CenturyLink-approved Add-On Connection Cards
[ Cisco ! ADTRAN
HWIC-TDS-7T [ - i
VWIC3-2MFT-T1/E1
SM-X-1T3/E3
EHWIC4G-LTE-VZ
EHWIC4ESG |
HWIC-2FE 1202862L1 (Single T1 NIM
| EHWIC-1GE-SFP-CU | 1202872L1 (Dual T1 NIM) !
GLC-LH-SMD 1200481E1 (1000BASELX LC SFP) i

NIM-1MFT-T1/E1 !
. NIM-2MFT-T1/E1
NiIM-4 MFT-T1/E1
NIM-ES2-4
NiM-1GE-CU-SFP
| NIM-2GE-CU-SFP o
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51 Replacement Program. CenturyLink will replace a defective Add-On Connection Card within 15 business days after
CenturyLink and Customer mutually determine that the Add-On Connection Card should be replaced. The replacement program will no
ionger apply if Customer purchases the Rental CPE device. The NRC for the replacement program is in the table in this section.

[ Description ] i i B NRC -
[ Add-On Connection Card feplacementProgram | — 5050 per Acg-On Connechion Care
6. Miscellaneous. All other terms not specifically set forth in this Attachment, including without limitation, any other rate elements,

are as stated in the Agreement and Senvice Exhibits and will remain in effect. The Data Bundle Pricing will become effective as soon as
practicable, but in no event later than the second full biling cycle following the Agreement or Amendment Effective Date. If there is a
conflict between any of the following documents, the order of control is: this Attachment, the Service Exhibits, and the Agreement, This
Attachment, the CenturyLink IQ Networking Senice Exhibit, the Local Access Service Exhibit, the Rental CPE Service Exhibit, and the
Agreement set forth the entire understanding between the parties as to the subject matter herein and supersede any prior written or
verbal statements, representations, and agreements concerning the subjectmatter hereof.
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LIMITED LETTER OF AGENCY
between
ST ANDREW'S CATHOLIC SCHOOL (“Customer”)
and
Centurylink Communications, LLC filk/a Qwest Communications Company, LLC (“CenturyLink”)

This limited letter of agency (*LOA") hereby authorizes CenturyLink to act as the Custemers agent for the limited pupose of contacting
Customer’s designated Local Exchange Carrier (“LEC”), interexchange Carrier {'IXC"), Internet Service Provider ("ISP"), or customer
premises equipment (“CPE”) maintenance provider in conjunction with Centurylink Network Management Services. Service activities
will consist of working with Customers LEC, IXC, ISP, and/or CPE maintenance provider for the purpose of. (a) extracting information
concerning transmission data elements carried over Customer's network connection; (b) identifying Customer’s links or data link
connection identifiers (“DLCIs"); (c} opening, tracking, and closing trouble tickets with the LEC, IXC, ISP, or CPE maintenance provider
on Customer's transport links or CPE when an alam or fault has been detected; (d) dispatching CPE repair personnel on behalf of
Customer to CPE for which a fault has been detected; and {e) discussing fault information with the LEC, IXC or CPE maintenance
provider on behalf of Customer to facilitate resolution of the problem.

CenturyLink does not assume any of Customer's liabilities associated with any of the services the Customermay use.

The term of this LOA will commence on the date of execution below and will continue in full force and effect until terminated with 30
days writlen notice by one party to the other or until the expiration or termmination of the Network Management Service.

A copy of this LOA will, upon presentation to LEC, IXC, ISP, and/or CPE maintenance provider, as applicable, be deemed authorization
for CenturyLink to proceed on Customers behalf.
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT
CenturyLink Communications, LLC Service Appendix
LOCAL ACCESS SERVICE EXHIBIT

1. Service Description and Availability.

141 Description. Service provides the physical connection between the Service Address and the Centurylink Domestic Network
Senvice includes any entrance cable or drop wire to, and equipment maintained by Centurylink at the Demarcation Point, butdo es not
include CPE, Extended Wiring unless Centurylink notifies Customer that Extended Wiring is included with a senice offering, inside
wiring, or other equipment not maintained by CenturyLink. Customer is responsible for any additional terminations beyond the

Demarcation Point. All equipment owned by CenturyLink remains property of CenturyLink. Customer disdaims any interest in any
equipment, property or licenses used by CenturyLink to provide Senvice. Centurylink will not provide Service to a residential location,
even if business is conducted at that location. Senice is nat a standalone service and Customer must purchase the Service in

connection with another CenturylLink senice for which a local loop is required.

1.2  Types of Service Technologies. CenturyLink uses the following different technologies to provide Service. Some technologies
or speeds may not be available in all areas or with certain types of Service.

(a)  Special Access. “Special Access” means Senvice using digital signal bandwidths DSC, DS1 and DS3 or Optical Carrier signal
bandwidths OC3, OC12, OC48 and OC182.

(b} Ethernet Local Access (“ELA”). ELA is available at bandwidths varying from 1 Mbps to 1,000 Mops (1G) and 10G (Cross-
Connect Access anly). ELA is available in the following options: Native Single-Class-cf-Senvice (CoS) Low, Native Single-CoS Medium,
Native Single-CoS High, Native Muli-CoS, ELA over SONET, ar Ethemet Virtual Access ("EVA"). “Native Single-CoS Low" is a layer 2,
switched, native senice using a standard Ethernet offering from the local acoess provider. Native Single-CoS Low is not recommended
for use with critical applications (i.e. voice), but is ideal for non-critical applications (i.e. Intemet and email traffic). “Native Single-CoS
Medium™ is a layer 2, switched native senice using a better-than-standard Ethemet offering from the local access provider. Native
Single-CoS Medium is ideal for a combination of non-critical and/or critical applications; typically varying wice, video, and data. “Native
Single-CoS High" is a layer 2, switched, native service using the best Ethernet offering from the local access provider. Native Single-
CoS High is ideal for critical applications; typically predictable and reliable voice and data. Native Single-CoS Medium and Native
Single-CoS High are only available with the following CenturyLink services: CenturyLink 1Q® Networking Internet Port, Private Port or
Enhanced Port with Secure Internet Gateway, E-Line, or Ethemet Private Line (‘EPL"). Native Single-CoS Medium or Native Single-
Co$S High circuit speed must match the maximum CenturyLink IQ Networking port, E-Line, or EPL bandwidth. *Native Multi-CoS” is a
tayer 2, switched, native service closely aligning the Centurylink 1Q Networking QoS and the local access provider's Ethemet class of
senvice offering and is only available with CenturyLink IQ Networking Private Port or Enhanced Port with Secure Internet Gateway. At
Customers discretion, Native Single-CoS Low, Native Single-CoS Medium, Native Single-CoS High, or Native Multi-CoS may be used
to support CoS for citical applications (.e. voice). “ELA over SONET" is a layer 1, SONET-based service. EVAis a layer 2, Ethernet-
based senice that provides customers with a premium non-oversubscribed connection with Fast E and Gig E connection types.
Customer may experience delayed installation intervals due to consfruction requirements and available bandwidths may be limited due
to distance and available Ethernet-supported facilities from the local access provider.

{c) Wavelength Local Access. "Wavelength Local Access” means Senvice using wave division multiplexing technology.
Wawelength Local Access is available at bandwidths of 1 GbE, 10 GbE LAN PHY, 2.5 G (0C48), 10 GbE WAN PHY (OC192), 40G,

OTU1, OTU2, OTUS, 1G, 2G, 4G and 10G.

(d) DSL Local Access. “DSL Local Access® means Leased Access using digital subscriber line ("DSL") technology. DSL Local
Access is available at bandwidths varying from 128 kbps/64 kbps to 15000 Mbps/1000 Mobps. Customer may experience delayed
installation intervals due to Construction requirements and available bandwidths may be limited due to distance and available DSL -

supported facilities from the local access provider.

121 Use of IP Connection. In some locations, CenturyLink will enable the Service using “IP Connection” which is a Layer 3,
symmetrical functionality that utilizes established IP and MPLS transport technologies. In such cases, Customer agrees that itwill use
IP Connection functionality only for the provision of either: (i) wireline broadband Internet access (as defined in applicable Federal
Communications Commission orders and regulations), or (i) wireline broadband Internet access plus additional information ser vices,
with wireline broadbank Internet access constituting a principal use. Centurylink can provision IP Connection functionality over multiple
designs with MPLS transport supporting speeds up to 1G/1G.

1.3 Types of Service. CenturyLink offers the following three types of Service: CenturyLink Provided Access, Customer Provided
Access or Cross-Connect Access.

1.3.1 CenturylLink Provided Access. “CenturyLink Provided Access” or “CLPA” means either On-Net Access or Leased Access.

(a) On-Net Access. For On-Net Access, Customer must be located in a Centuryl.ink designated building in which On-Net Access is
generally available. On-Net Access is generally available as Spedial Access (except at the DSO0 bandwidth), ELA, and Wavelength
Local Access. Depending on the Senvice Address, On-Net Access may be provided through an existing CPOP, newly buitt CPOP,
existing intra-building local loop facilfies, or conneclions to a thid parly provider where Centurylink coodinates the connectivity
between Centurylink fadlities and facifiies of a service provider with whom Centurylink is interconnected. On-Net Access is subject to
the Senice Level Agreementlocated at hiip /e copivn/ink comfeqaliiors Local-Accees -SLA 0l which is subject to change.
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(b) Leased Access. Leased Access is generally available as Spedal Access, ELA, Wawelength Local Access, and DSL Local
Access at the bandwidths described in this Senvice Exhibit for those access types. Customer may request a Preferred Provider for
Leased Access from a list of available providers with whom CenturyLink has interconnect agreementis. Centurylink will attempt to use
Customer's Preferred Provider, but both final routing and the provider actually used will be chosen by CenturyLink. If Centurylink is
unable to use Customers Preferred Provider for aspedific Senice Address as designated in the quote, then the rate for Service at that
Service Address may be subject to change. Where available for Spedal Access, ELA and Waveiength Local Access, Customer may
request CenturylLink to provide a separate fiber fadlity path for a protection system between the local access provider's serving wire
center and the Senice Address (“Protect Route”). Protect Route uses baclup electronics and two physically separate facility p aths in
the provisioning of Senice. If the working facility or electronics fail, or the Senvice performance becomes impaired, the facility is
designed to automatically switch to the Senice protect path in order to maintain a near-continuous flow of infomation between
focations. Special Access and ELA are also generally available as a central office meet point ata local access provider central office to

which Customer has a dedicated cannection.

1.3.1 Customer Provided Access. ‘Customer Provided Access” or “CPA" means a local loop that Customer orders from a local
access provider to connect Customers premises to the Centurylink Domestic Network at a connection point specified by CenturyLink.
CenturylLink will provide Customer with a limited letter of agency ("LOA"), which is incorporated by this reference, authorizing Customer
to act as CenturyLink's agent so that Customer's local access provider will connect Custorner's premises to the Centurylink Domestic
Network. Customer will also need to execute a CPA-DAR Addendum for CPA POP with ELA or Wawelength Local Access. Customer
will pay a CPA charge fo CenturyLink when Customer uses the following: (a) Special Access CPA dedicated facilities or ELA CPA
virtual local area network (“VLAN"), both of which are dedicated entrance facilities CenturyLink leases from a local access p rovider and
that carry traffic only from CenturyLink; or (b) ELA CPA POP, which requires CenturyLink to provide space and power for the local
access provider to install Ethemet equipment; or (c) Wavelength Local Access. Customer will pay a CPA charge to CenturyLink when
Customer uses Spedal Access CPA non-dedicated faciliies owned by local access providers and that carrytrafic from multiple
carriers, including CenturyLink, if the provider charges CenturyLink for those fadlies. CPA ELA VLAN is an access type where
Centurylink will provision and assign an Ethernet virtual circuit from a CenturyLink POP to a Customer designated Ethernet facility
leased from a common Ethernet senice provider. This access will be used fo connect to a Centunlink VLAN assignment on a
Centurylink 1Q Networking Internet or Private Port or E-Line. CenturyLink will not bill customer a CPA charge for an IP layer 3
expansion site because Customer, not CenturyLink, is responsible for ordering a cross -connect from the IP layer 3 expansion site
manager to meet CenturyLink in the IP layer 3 expansion site's meet-me-room. CPA is the responsibility of Customer and CenturyLink

will not pay for or troubleshoot components of CPA

1.3.2 Cross-Connect Access. “Cross-Connect Access” or “XCA" means: (a) an intra-POP connection between certain Customer
facilities with direct access to the Centurylink Domestic Network and the CenturyLink backbone access point (either (i) located within
CenturyLink's transport area where CenturyLink allows Customer to bring its own fiber directly to the CenturyLink fiber under an
executed Direct Connect Agreement {"Direct Connect’) or (i) in an area where Customer has leased space in a CPOP, a remote
collocation site, or a collocation hotel under a Telecommunications Collocation License Agreement or (b) a connection between a
CenturyLink-determined data center and a CenturyLink 1Q Networking Port, Optical Wavelength Service ("OWS”), or E-Line ("Data
Center Access”) under an executed CenturyLink TS Senice Exhibit with a CenturyLink 1Q Networking, OWS or E-Line Senvice Exhibit.
Data Center Access is available in bandwidths of 100 Mbps, 1G, and 10G (CenturyLink IQ Networking and OWS only). Direct Connect
requires splicing of Customer and CenturyLink fibers and cross -connection of individual circuits.

14 RSS. The Customer understands that Senvice is an interstate telecommunications service, as defined by Federal
Communications Commission regulations and represents that during the Term, more than 10% ofits usage will be interstate usage.

2. Ordering. Upon acceptance of an oder for a Senvice, CenturyLink will notify Customer of Centurylink's target date for the
delivery of that Senice (“Estimated Availability Date”). Once CenturyLink notifies Customer of the Estimated Availability Date for a
Senvice, cancellation fees or Cancellation Charges set forth in the Cancellation section below will apply to any canceliation of that order.
If Customer fails to respond to CentunyLinks requests to arrange for the instaflation of a Service when Centurylink is ready,

CenturyLink may consider the affected Senvice order canceled. CenturyLink will use commerdally reasonable efforts to install each
such Senice on or before the Estimated Availability Date, but the inability of CenturyLink to deliver Service by such date is not a default
under the Agreement or this Senvice BExhibit.

3. Charges. Customer will pay the rates set forth in a quote for Senvice issued by CenturyLink orset forth in the RSS, including all
applicable ancillary senice chamges. CenturyLink invoices MRCs in advance and NRCs in arrears. If the Start of Service Date for any
Senvice falls on any day other than the first day of the month, the firstinvoice to Customner will consist of: (a) the pro-rata portion of the
applicable MRC covering the period from the Start of Senice Date to the first day of the subsequent month; and (b) the MRC for the
following manth. Charges for Service will not be used to calculate Contributory Charges.

341  Ancillary Charges. Ancillary charges applicable to Service include but are not imited to those ancilary senvices set forth in this
section. If an ancillary charge applies in connection with provisioning a particular Senvice, CenturyLink will notify Customer of the
anciliary charge tc be billed to Customer. Custorner may either approve or disapprove CenturyLink providing the andillary service.

(a) Expedite. A local loop expedite charge applies to orders where Customer requests the delivery of Service one or more days
before the Estimated Availability Date. Customer may only request to expedite Centurylink Provided Access of Special Access and
ELAorders (where underlying local access provider allows Centurykink QCC to order an expedited service.)
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(b} Extended Wiring. “Extended Wiring” means additional wiring from the Demarcation Point to Customers network interface
equpment. Customer may only request Extended Wiring for () Special Access ordered as Leased Access, (ii) DSL Local Access, and
{iil) Ethemet Local Access (where available). Extended Wiring could entail electrical or optical cabling into 1) existing or new conduit or
2) bare placement in drop down ceilings, raised fioors, or mounted to walls/ceilings. Once Senice is accepted by Customer, the
Extended Wiring then becomes property of and maintained by Customer. CenturyLink will maintain Service to the Demarcation Paint

only.

{c) Construction, Construction chames apply if; (i) spedal construction is required to extend Service to the Demarcation Point; or
(i) other activities not covered by Extended wiring are required beyond the Demarcation Point, that cause Centurylink to incur
additional expenses for provisioning the Service (“Construction”). If Customer does not approve of the Construction charges after
CenturyLink notifies Customer of the charges, the Service crdered will be deemed cancelled.

(d)  Muitiplexing. Customer may request muitiplexing for Special Access where available. CenturyLink will multiplex lower leve!
local loop into a higher local loop, ar vice-versa, for an additional charge. Centurylink offers multiplexing at a CPOP, at an On-Net
Access building or at an ILEC/CLEC facility providing the Leased Access. For muitiplexing at a CenturyLink On-Net Access building,
CenturyLink provides multiplexed circuit handofs to Cusfomer at the same On-Net Access Senice Address. For multiplexing at
ILEC/CLEC facility, CenturyLink facilitates the delivery of multiplexed circuit handoffs to Customer at a single Service Address or at
multiple Senice Addresses per Customers request. Multiplexing is generally available at DS1 and OCn circuit levels. Pricing for
multiplexing at an ILEC/CLEC facility is on an individual case basis.

{e) Changes. Ancillary change charge applies where Customer requests CenturyLink to change a local loop fo a different Senvice
Address thatis within the same Customer serving wire center as the existing local loop, buta Canceliation Charge does not apply.

4. Term; Cancellation.

41 Term. The term of an individual Senice begins on the Start of Service Date for that Service and continues for the number of
months specified in the quote for Senice issued by CenturyLink (“Initial Service Tem”). Excluding voice loops and Data Center Access
with a month-to-month Initial Service Term, the Initiai Service Term will not be less than 12 months. Upon expiration of the Initial
Senvice Term, Senvice will automatically renew for consecutive periods equal to the Initial Senice Tem length (a “Renewal Senvice
Term"). Centurylink may change rates at any time after the Initial Service Temn, but will not change rates more than once during a

Renewal Service Tem.

4.2 Cancellation. Upon canceliation of a Service, Customer will remain liable for (a) charges accrued but unpaid as of the
cancellation date (including MRCs, NRCs and Consfruction charges and other ancillary charges), (b) the amount of any NRCs that
CenturyLink discounted or waived, if canceled during the first 12 months of the Initial Senice Term and (c) any applicable cancellation
fees and Cancellation Charges as set forth below.

{a) Leased Access and On-Net Access—Cancellation Before the Start of Service Date. Customer will pay the canceliation fee
identified in the below table if cancellation of a Service omer occurs before the Start of Service Date. [f Customer accepted a
Construction charge, Customer wil also pay any unpaid Construction charges incurred by Centurylink. If Centurylink nofifies
Customer that Construction is required to provision a Senice order and Customer cancels that order before the Start of Servi ce Date
because Customer disapproves of the Construction charge, the cancellation fee does not apply.

Leased Access and On-Net Access Service Bandwidtht “Before Start of Service Date Cancellation Fee |
DSO (Leased Access only), DS1, DSL Local Access speeds up to | $150 NRC
1536 Kbps/1.024 Mbps
7573, 0n, DSL Local /A-cess speeds greater ihan 1536 Rbps: .024 |
. Mbps, all ELA speeds, all Wavelength Local Access speeds, all IP i $500 NRC !

| Connection spgeds - v .
fincludes all types of Service Technology unless otherwise noted.

(b) Al Service Types—Cancellation After the Start of Service Date. If a Senice is canceled by Customer other than for Cause,
or by CenturyLink for Cause, before the conclusion of its Initial Service Tem, Customer will pay a “Cancellation Charge” equal to:
(i) 100% of the balance of the MRCs that otherwise would have become due for the unexpired portion of the first 12 months of the Initial
Senvice Term, if any, plus (i) 35% of the balance of the MRCs that otherwise would have become due for the unexpired portion , if any,

ofthe Initial Service Term beyond the first 12 months.

(c) Moves. When Customer requests that CenturyLink move a local loop to a different Senice Address that is not within the same
Customer serving wire center as the existing local loop such move will be deemed a disconnect of the current local loop 1o which a
Cancellation Charge gpplies and a new install of a new local loop.

(d) Waiver of Cancellation Charges. CenturyLink will waive the Cancellation Charge for a cancelled Senvice:
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(i) When Custemer cancels a Spedal Access ordered as Leased Access if it is (A) DS3 or less, (B) is not part of a2 bundle or
package offering that required Customer to orer the local loop with otherservice components and (C) the local laop's Start of Service
Date was atleast 12 months prior to the requested date of cancellation.

(i) When Customer upgrades existing Special Access, Native Single-CoS LowMedium/High, Native Multi-CoS, ELA over SONET,
or Wavelength Local Access (“Existing CLPA Senvice”) with new Senvice within the sam e spedfic type of Senvice technology ata higher
Service speed (e.g., Special Access DS1 to Special Access DS3 or Native Single-CoS Low Fast E to Native Single-CoS Low Gig E) and
with the same local access provider (“Upgraded CLPA Service”). The Upgraded CLPA Service will have a new Service Tem beginning
on is Start of Senice Date. If the type of Service technology changes when Customer upgrades Exsting CLPA Service, Customer

must pay Cancellation Charges.

(e) Customer Provided Access—Cancellation of Connectivity after Start of Service Date. To cancel CPA, Customer must
provide CenturyLink with a written disconnect firn order confimnation ("DFOC”) notice from Customers CPA provider along with notice
to cancel the CPA. If Customer fails to provide CenturyLink with the DFOC notice within 30 calendar days after CenturylLink's receipt of
the notice to cancel the CPA, or if CenturyLink disconnects CPA for Cause, then CenturyLink may disconnect the CPA or require the
CPAprovider to do so. Customer will remain liable for charges for the connectivity toa CPA (ewven if Customer cannot use the CPA) until:
(i) Customer furnishes the required DFOC to CenturyLink; or (i) either party cancels the assodated CPA with the CPA provider.

5. Grooming. If CenturylLink plans to groom a circuit on which Service is provided, CenturylLink will provide a grooming notice ©
Customer. For CPA dedicated facilities grooming, Customer will provide a signed LOAto Centurylink so that Centurylink can order the
necessary changes. Within 20 calendar days after receipt of that notice, Customer will: (a) notify CenturyLink of its approval, which
may not be unreasonably withheld; (b) state its reason for refusing; or (c) request that CenturyLink provide Customer with an LOA so
Customer can order the necessary changes. Customers failure to respond within the 20-day period will consfitute approval of the
groom. Ifthe groom results in Customer incurring additional NRCs from is local access provider and Customer provides sufficient proof
of the local access provider charge, Centurylink will issue a credit to Customer equal to the local acoess provider NRC for each
groomed circuit If Customer refuses the groom for On-Net Access, CenturyLink will, upon 20 calendar days’ prior written notice, cancel
the Service on that circuit and assess a Cancellation Charge. When Customer does not respond to a CPA dedicated facilities grooming
notice or refuses a CPA dedicated facilities groom, Customer musteither: (a) provide Centurylink with a LOA/CFA so that CenturyLink
can have the local access provider cancel the dreuit; or (b) work directly with the local access provider to cancel the dircuit. ifCustomer
does neither of these things, Centurylink will pass through to Customer any costs incumed by Centurylink from the local access
provider as a result of the dircuit remaining in place. ‘CFA" means drcuit facility assignment of the CenturyLink facility, as identified by
Centurylink, to which Customer must order a local loop for connection to the CenturyLink Domestic Network.

6. Definitions. Capitalized terms not defined in this Service Exhibit are defined in the Agreement.

“Centurylink Domestic Network” means the Centurylink network located within the configuous U.S., Alaska and Hawaii, which is
comprised only of physical media, including switches, circuits, and ports that are operated by Centurylink.

“CPOP” means a CenturyLink-owned physical point of presence that lies directly on the Centurylink Domestic Network where direct
interconnection between the CenturyLink Domestic Network and a local access provider's network is possible.

“Demarcation Point’ means CenturyLink designated interface between the Centurylink Domestic Network or the leased Access
provider networkd and Customer's telecommunications equipment. The Demarcation Point is typically located at a suitable location in
the basement or on the first floor of a Service Address where provision is made for termination of the local access provider's outside

distribution network facilities.

“Leased Access” means local backbone access dreuits odered and leased by Centurylink from a local access provider chosen by
CenturyLink.

“On-Net Access” means local backbone access circuits provided solely on CenturyLink owned and operated facilities.
“Preferred Provider" or “PP" means a spedfic local access provider requested by Customer for Leased Access.

“Service Address” means the building where Customer receives Senice. Onlya building thatis classified by Centurylink as a business
address can be a Service address.

“Start of Service Date” for each circuitis the date Customer accepts the circuit, following nofification by CenturyLink that the local loop is
ready. The ready notification will be via phone call or e-mail. Customer has five days from CenturyLinks ready notification inwhich to
infom CenturyLink if the circuit fails to operate error-free. Within the five-day timeframe, if Customer neither informs Centurylink about
errors nor accepts the circuit, the circuit will be considered to have been accepted and the Start of Service Date to have commenced on
the fitth day following CenturyLink’s ready nofification, regardless of whether Customer placed traffic over the circuit If Customer
informs CenturyLink of drcuit errors within the five-day timeframe, CenturyLink will promptly take necessary, reasonable action to
correct the errors, and upon correction, notify Customer that the circuit is ready.
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1. General; Definitions. CenturyLink QCC will provide Customer with rental customer premises equipment and software license
offerings (oollectively, “CPE") and CPE instaliation and maintenance {“Senice”} under the terms set forth in the Agreement, this Service
Exhibit and any Rental CPE Rate Aftachment submitted hereunder. Capitalized terms not defined herein are defined in the Agre ement
"Rental CPE Rate Attachment’ means the Centurylink order request form issued and executed by CenturyLink and Customer. CPE, as
defined in this Senice Exhibit, does not include CPE purchased by Customer. In order to qualify for CPE, Customer must also
purchase either CenturyLink IQ® Networking, SIP Trunk, Analog VoIP, Hosted VoIP, Managed Office, Managed Enterprise, Inegrated
Access, Hosted Collaboration Solution, SD-WAN or any CenturyLink bundle, package or promotion that includes these services; or
CenturyLink QC intrastate Metro Ethernet service under a separate agreement (collectively “Undertying Service™}.

2. Delivery and Return. CPE will be delivered to Customers location as identified, in writing, by Customer. Delivery will be made
either by F.O.B. origin, freight paid by Gustomer, or personal delivery by CenturyLink. CPE will be installed as designated herein, or as
otherwise agreed upon by the parties. Except as othewise provided in the Sernvice Exhibit for the Underlying Service, upon temination
of Senice, or when Customer replaces CPE with upgraded models, Customer must return terminated or replaced CPE atits own
expense within 15 calendar days of termination or replacement. GenturyLink will provide Customer with return instructions. Customer
will deliver CPE to CenturyLink in the same condition it was on the Effective Date, normal wear and tear excepted, and give CenturyLink
written notice of such retum. If CPE is not retumed within 15 calendar days of temnination, Customer will become owner of and bear all
responsibility for the terminated or repiaced CPE and CenturyLink may invoice Customer the then-current value of the applicable CPE
modet (“Replacement Cost’).

3. Ownership and Use. Except as provided in Paragraph 2, CPE is the personal property of CenturyLink, its designee or a third party
provider, notwithstanding that the CPE, or any part thereof, may be affixed or attached to Customer's real property or any improvements
thereon. Customer has no right or interest to the CPE other than as provided herein and will hold the CPE subject and subo dinate to
the rights of CenturyLink. Customer will: (a) atits own expense, keep the CPE free and clear of any claims, liens, and encumbrances of
any kind; and (b) make no alterations or affix any additions or attachments to the CPE, except as approved by CenturyLink in writing.
Customer will not remove, alter or destroy any labels on the CPE and will allow Centurylink the inspection of the CPE at any time. As
between CenturyLink and Customer, Custorner will bear the entire risk of loss, theft, casualty, destruction or damage to he CPE
following delivery from any cause whatsoever (coliectively, “Loss"), until retumed to CenturylLink. Customer will indemnify, defend and
hold hamless CenturyLink its affiliates, and contractors for any such Loss. Customer agrees to advise CenturylLink in wiiting within five
business days of any such Loss. In no event will such Loss relieve Customer of the obligation to pay CenturyLink any amounts due

hereunder.

4. Software. Software licensor has retained title to the sofiware. To the extent possible, CenturyLink grants Customer a software
license or sublicense in the software according to the licensing agreement accompanying such sofiware, which extends only to
Customers own intemal business use of such software and only on or with the designated CPE. Software must be held in confidence
and may not be reproduced unless specifically authorized by the software licensor. Customer is prohibited from reverse engin eering,
decompiling or disassembling the CPE or otherwise attempting to derive the source code of the software. All CPE is subject to the
terms and conditions set forth in the manufacturer's or publisher’s warranty or end-user license.

5. Insurance. Without miting the liabilities or indemnification obligations of Customer, Customer will, at its own cost and expense,
maintain during the tem of this Agreement, such insurance as required hereunder. The insurance coverage will be from a company, or
companies, with an AM. Best's rating of A-Vil and authorized to do business in each state where CPE is located. Customermay obtain
all insurance limits through any combination of primary and excess or umbrella liability insurance.

(a) Commercial General Liability with limits not less than $1,000,000 per occurrence and aggregate.

(b) “All-Risk” property insurance on a replacement cost basis in an amount sufficient to cover the CPE, including CenturyLink or a
third party provider designated by CenturyLink, as loss payee as their interests may appear.

Centurylink, its affiliates, subsidiaries, and parent, as well as the officers, directors, employees and agens of all such entities will be
included as additional insureds on the Commercial General Liability policy. Policies wilt be primary and not contributory to insurance
which may be maintained by CenturyLink, subject to the Indemnification provisions of this Agreement. Prior to commencement o f work

under this Agreement, Customer will make available to Centurylink evidence of the insurance required herein .

8. Charges. The charges for CPE and Senice are set forth in the Rental CPE Rate Attachment, and wil be used to calculate
Contributory Charges. Charges will commence within five days of CenturyLink's natification to Customer that the Underlying Service is
provisioned and ready for use (“Start of Senice Date"). Centurylink may cease providing Service and demand return of CPE if
payment is notmade when due.

7. CPE Replacement Recovery Charge. Where CPE rented from CenturyLink is replaced due to loss or damage not covered by
maintenance under the applicable Detailed Description (for example, damage from accident, misuse or abuse), Customer will pay: (a)
the Replacement Cost for the damaged CPE, and (b) a one-time charge to cover CenturyLink’s cost to ship the new CPE. If Customer
requires on-site assistance from CenturyLink to install the replacement CPE, an additional dispatch charge will apply. CenturylLink will
quote the charges in advance, obtain Customers approval, and invoice the charges within 60 days. Customer is responsible for any
claim for reimbursement from its insurance camier. The terms and conditions in this Senice Exhibit will continue to apply. Replacement

CPE may or may not be the same model.
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8. Term. This Service Exhibit will commence on the Effective Date of the Agreement (or, if applicable, an amendment to the
Agreement if this Service Exhibit is added to the Agreement after its Effective Date), and will remain in effect until termin ated. Either
party may terminate this Senice Exhibit with at least 60 days prior written notice to the other party. Termination will not affect
obligations under Rental CPE Rate Attachments accepted prior to the effective date of termination, and this Service Exhibit will remain
in effect as to such obligations if it would otherwise have teminated. CPE and Senvice ordered during the Tém will commence on the
Start of Service Date and will continue for a number of months as set forth on the Rental CPE Rate Attachment (‘CPE Term”). Upon
expiration of the CPE Term, CPE and Service will automatically renew on a month to month basis at the then current rates, unless either
party elects to teminate the CPE and Service by providing 60 days prior wiitten notice of such termination to the other party. If the
Agreement or any CPE and Service povided herunder are terminated prior to the expiration of the applicable CPE Tem for reasons
other than by Customer for Cause, then Customer will pay to CenturyLink: (a) all charges for CPE and Senice provided through the
effective date of such cancellation; and (b) an early cancellation charge of 100% of the balance of MRCs that otherwise would have

become due for the unexpired portion of the CPE Tem.

9. Installation, Maintenance and Safety Compliance. Installation, maintenance or other labor provided to Customer pursuant to this
Agreement is subject to, and controlled by, Detailed Description(s) which are pested under CPE at [ uf oy menludink oouidens!f and
are incorporated by reference and made a part of this Senice Exhibit. CenturyLink may change the Detailed Descriptions atany time
and such change will be effective upon posting to the Web site. Customer is responsible for infoming Centurylink of the existence,
location and condition of any Hazardous Substances that may be in or around the CenturylLink work area. "Hazardous Substance"
means a substance regulated by any safety regulation and includes, without limitation, asbestos. Customer will indemnify and hold
CenturyLink hamnless from any fines or other liability of CenturylLink anising from Customer's failure to inform CenturyLink o f hazardous

substances.

10. Additional Limitation of Liabilities. If CPE contains a firewall or other secuity features, CenturyLink makes no warranty,
guarantee, or representation, express or implied, that all security threats and winerabilities will be detected or that the performance of
Service will render Customers systems inwinerable to security breaches. Customer is responsible for Customers own network
security policy and security response procedures. If any equipment or software not provided by Centurylink impairs Customer's use of
CPE, Senice or an Underlying Service: (a) Customer will nonetheless be liable for payment for all CPE, Senice and Underlying Service
provided by CenturyLink; and (b) any SLA generally applicable to the Service or Underlying Service will not apply.

11. Miscellaneous. With respect fo the Agreement terms incorporated by reference, “Service” is replaced with “CPE and Senice” as
defined in this Senvice Exhibit.
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= = CenturyLink:

{ Customer Information

Account Information

Customer Name: ST ANDREW'S CATHOLIC SCHOOL
Quote #: Q-00413028

Quote Generation Date: 3/22/2018 1:37:46 AM

Cutoff Date: 5/4/2018

Currency: USD

Prepared By

e}

S — ¢

Name: ST ANDREW'S CATHOLIC SCHOOL g;l'if":guzfﬁﬁﬁt_ g
Primary Contact: e . Name: Leroy Jackson
Bilfing Contact: o AR L e £ Phone: 4075537109 i
Phone: 2387723922 1 33904-5742 ' Email: leroy.jackson@centurylink.com
é Email; i Contract ID# NEW
Lo S . i
uote
Pricing Table _ - § - - .
H ! T |
" Product Qty  Location Service Address Service Details Service Attributes | . oer:t?s) MRC NRC Waived NRC
! " |
! Adtran NVS660 SMF |
o :
1Q Data 1 1509 SE 27TH ST CAPE  1Q Networking Port 8x5 NBD 36 I $420.00 $0.00 i
Bundle CORAL FL 33904 - Internet 100 Mbps Months I . .
Flat
i 100M i
= S| | S | LS S|
) . CenturyLink (CLPA)
i 1509 SE 27TH ST CAPE | ELA Native Single- 36
Local Access l 1 | CORAL FL 33904 CoS Low ﬁ%sat NI‘E © Months $550.00 $500.00 $500.00
: i
Service Sub Total: $870.00 $0.00

"Terms and Conditions for CenturyLink IQ Data Bundle Offer"

Except as otherwise provided in Section 2 of the Customer Acceptance Provisions, CenturyLink provides CenturyLink IQ Data Bundle
services under these additional service-specific terms and conditions which are incorporated into the Agreement by this reference: (a)
Data Bundile provisions ("Bundle Provisions") found at http://Awww.centurylink.com/legal/mgctae/databundie/v12.pdf and (b} the
CenturyLink IQ Networking, Local Access and Rental CPE service-specific sections in "Saction I). Additional Service-Specific Terms
and Conditions" of the Detailed Terms and Conditions ("DT&C") at: hitp:/Mmww.centurylink.comflegal/DTCN81.pdf.

"Other Provisions for CenturyLink IQ Data Bundle Offer"

CenturyLink IQ Data Bundle is a bundle composed of the following services: (a) CenturyLink IQ Networking (b) Local Access and (c)
Rental CPE. The bundle type appears in the first "IQ Data Bundle” row under the "Service Attributes” column. The details for
CenturyLink IQ Networking appear in the first “|Q Data Bundle” row under the "Service Details" column (port type) and under the
"Service Attributes” column (port bandwidth) of the above table. The details for Rental CPE (CPE type and maintenance type) appearin
the first "IQ Data Bundle" row under the "Service Attributes” column of the above table. The charges for Local Access are NOT
included in the 1Q Data Bundle Monthly Recurring Charge (MRC). The Local Access charges are listed as a separate line item in the

Pricing Table.
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Customer Name: ST ANDREW'S CATHOLIC SCHOOL
Quote #: Q-00413028

L]
e ® Quote Generation Date: 3/22/2018 1:37:46 AM
) Centuryl'lnk e Cutoff Date: 5/4/2018
- Currency: USD
C,Eata{ner ST ANDREW'S CATHGLIC SCHOOL ' CenturyLink Sales Solutions, Inc.
' , ; e st meat
 AH £ /\ i !',,, A
TAu; ,nonzed Slgnature 71 Authorized Signature o
. _,-«_ :
‘\ -:‘,w YA ] ‘ i
! “Name Typed or Printed g Name Typed or Printed -
! i
t » |
Title | Title
53 VY ‘ -
. Date v . - - Date - —
Service(s) Total for Services priced in this Quote

Monthly Recurring Noli-Recum;\g
! Charges (%) | Charges ($)

Total $970.00 | $ 0.00
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Customer Name: ST ANDREW'S CATHOLIC SCHOOL
Quote # Q-00413028

;
a Y »

= - @ Quote Generation Date: 3/22/2018 1:37:46 AM
(7T Centu r yLI n k Cuteff Date: 5/4/2018

Currency: USD

Customer Acceptance Provisions

1. Charges/Orders. CenturyLink will charge Customer the rates for the Services shown above. If Customer changes any of the
Bundle/Package or Service Details or moves a Service Address, these rates will not apply. Rates and charges for Service elements not
identified appear in the applicable terms and conditions. Rates do not include foreign, federal, state or local taxes, surcharges, fees,
EAS, Zone, CALC, or other similar charges. Services (located at the address specified, if applicable) shown on this Quote may not be
combined with any other offer(s) or discount(s) other than those specifically listed on this Quote. Early termination charges may apply
as set forth in the Agreement. By signing this Quote, Customer orders the services, bundles, offers, and packages identified in the

“Product” column of the table(s) above ("Services").

2. General. A CenturyLink Tota! Advantage Express Agreement, Centurylink Total Advantage Agreement, CenturyLink Master
Service Agreement, CenturyLink Master Service Agreement Express or CenturyLink Loyal Advantage Agreement that is signed by
authorized representatives of both parties on or before the earlier of the Cutoff Date on this Quote or the Cutoff Date on the agreement
and includes ali Service specific terms for the Service(s) described and any applicable offer terms in this Quote as determined by
CenturyLink records is required to implement the pricing in this Quote (“Agreement’). The terms of this Quote including the “Other
Provisions”, “Customer Acceptance Provisions,” “Termms and Conditions for VP Checkbook Credit Offer,” and “Business Applications
Provisions” for the Services control except that the “Terms and Conditions” that appear under the pricing table for the Services will only
apply if Customer's Agreement is a CenturyLink Total Advantage Express Agreement or Centurylink Master Service Agreement
Express and will not apply if Customers Agreement is a CenturyLink Total Advantage Agreement, Centurylink Master Service
Agreement or CenturyLink Loyal Advantage Agreement. Existing services, bundles, offers, or packages will continue to be governed by
the terms and conditions incorporated by attachment or reference when previously added to the Agreement. If the Agreement does not
aflow for rates to be set forth in a quote, this Quote amends the Agreement to include CenturylLink-approved signed quotes as a

method to order the Services listed above.

3. Waived NRCs. Despite anything to the contrary in the Service-specific terms and conditions and for purposes of this Quote
only, NRCs are NOT waived unless this Quote expressly states NRCs are waived or the NRCs appear in the waived column in the
above table(s). If a Cancellation Charge requires Customer to pay the amount of any waived or discounted NRC, the NRC will be the
amount stated in this Quote or shown in the “Waived NRC” column in the above table(s) despite anything to the contrary in the Existing

Agreement ar Agreement.

4, MACD. Ifin this Quote Customer is upgrading, moving, disconnecting or otherwise changing an existing Service, cancellation
charges may apply as set forth in the Agreement.

Except to the extent required by an open records act or similar law, Customer agrees not to disclose this Quote or any of its
contents to any third party.
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SCHOOLS AND LIBRARIES FUNDING PROGRAM ADDENDUM

CenturyLink and Customer are entering into an Agreement for the provision of certain telecommunications services, equipment or both
(*Service”). The Service may be eligible for discounts or other benefits under the Universal Service Fund Schools and Libraries
Program established by the Telecommunications Act of 1996 (“E-rate Program™ and administered by the Universal Service
Administrative Company ("USAC") or cther administrative body designated by the Federal Communications Commission (*FCC"), or
under state or local corollaries to the E-rate Program (collectively, “Support”). This Addendum is an integral part of the Agreement and
is binding when acknowledged by Customer or when Customer receives Service.

1. EFFECTIVE
Customer:

[] Option 1

(] Option 2.

Option 3.

, [J Option 4.

DATE OF AGREEMENT. The Term of the Agreement will begin according to the following option selected by

The Term will begin as stated in the Agreement. Customer is requesting Support,
but agrees that it will obtain Service and be liable for payment regardless of
whether it receives Support.

The Term will begin on July 1, 2018. Customer is requesting Support, but agrees
that it will obtain Service and be liable for payment regardless of whether it
receives Support.

The Term will begin on the last date on which both parties have signed the
Agreement and Centurylink has recelved USAC’s Funding Commitment
Decision Letter or a similar written commitment of Support from a state or local
program administrator ("Other Funding Source”). But if CenturyLink receives
USAC's Funding Commitment Decision Letter or a commitment from an Other
Funding Source before July 1, 2018, the effective date of the Agreement will be
July 1, 2018. Customer will be responsible for payment for Service throughout
the remainder of the Term and for any amounts not covered by the Support,
irrespective of the availability of Support for future years.

{ The Term will begin on the last date on which both parties have signed the
Agreement. Customer affirms that it is not currently requesting Support for
Service. The remainder of this Addendum will not apply to the Agreement if
Customer selects Option 4. If Customer subsequently chooses to request
Support for Service, Customer will contact Centurylink to make
appropriate arrangements.

If Customer does not indicate an affirmative choice above, CenturyLink will treat the Agreement as if Customer
selected Option 4.

2, APPLICATIONS FOR SUPPORT. Following execution of the Agreement and if Customer chooses to seek Support for Service,
Customer will take the following steps to request Support depending on the source of such funds.

A.

USAGC. Customer will take appropriate steps to ensure that USAC receives a Form 471 application (or its successor
form) and any other necessary documentation to request Support for Service. For Service provided in multiple years,
Customer will submit subsequent Forms 471 to request Support. Customer will promptly provide CenturyLink with a
copy of its Funding Commitment Decision Letter and all other relevant documentation requested by CenturyLink.
Customer will abide by all FCC and USAC rules and obligations for receipt of Support, including but not limited to
submission of Form 486 (or its successor form) confirming receipt of Service.

Other Funding Sources. If desired, Customer will take all necessary steps to request Support from Other Funding
Sources. Gustomer will promptly notify CenturyLink in writing of its receipt of a Support commitment from Other
Funding Sources, and will include a copy of its application and Other Funding Source documentation in such notice to
CenturyLink. Customer will abide by all Other Funding Source rules and obligations for receipt of Support.

3. RECEIPT OF SUPPORT.

A.

USAC. Customer will pay, in full, all invoices issued by CenturylLink priar to CenturyLink’s receipt of nofification from
USAC of Customer's Form 486 filing and CenturyLink’s receipt of the service worksheet. Upon notification,
CenturyLink will apply discounts or reimburse Customer according to the Funding Commitment Decision Letter, Form
486 for Service delivered, and CenturyLink worksheet delineating the associated accounts. CenturyLink may require
Customer to seek USAC reimbursement via Form 472 if Customer has not received its USAC Funding Commitment
Decision Letter by December 31 of the funding year. All discounts or reimbursements will be retroactive to the date
authorized by USAC's funding year. CenturyLink will either apply a credit to Customer's account or provide Customer
with a check or credit corresponding to USAC's Support commitment as calculated after providing Service.

Other Funding Sources. Customer will pay, in full, all invoices issued by CenturyLink prior to CenturyLink’s receipt
of notification from the Other Funding Source acknowledging Customer's receipt of Service. Upon notification,
CenturyLinE will apply discounts or reimbur§e Customer for Service delivered under the terms of the Agreement and
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corresponding to the Other Funding Source acknowledgement. These discounts or reimbursements will be
retroactive to the date authorized by the Other Funding Source funding year. CenturyLink may apply a credit to
Customer's account or provide Customer with a check corresponding to the Other Funding Source's Support
commitment as calculated after providing Service.

4. FAILURE TO OBTAIN SUPPORT.

A If, for any reason other than CenturyLink's material failure to deliver Service under the terms of the Agreement, the
FCC, USAC or Other Funding Sources fail to reimburse Centurylink for Service, or if the FCC, USAC or Other
Funding Sources reclaim any portion of Support paid to CenturyLink on Customer's behalf, then Customer will

reimburse CenturyLink for these amounts.
B. While CenturyLink will use commercially reasonable efforts to assist Customer in requesting Support, CenturyLink is

not responsible for Customer's compliance with FCC, USAC or Other Funding Source rules and regulations,
Customer’s applications for Support, or any decisions or actions by the FCC, USAC or Other Funding Sources with

respect to Customer.
§. TITLE TO EQUIPMENT. Any equipment for which Customer is not applying for Category Two Support under the E-rate Program,
and is used in the provision of Services under the Agreement, is the property of CenturyLink. Customer neither owns nor will

acquire any right of ownership to any such CenturyLink-provided equipment. Upon termination or expiration of the Agreement,
Customer will surrender and immediately return the CenturyLink-provided equipment to CenturyLink or will provide CenturyLink

access to reclaim such equipment.

6. PRECEDENCE AND INTERPRETATION. The terms and conditions of this Addendum take precedence over all conflicting terms
and conditions in the Agreement. All other terms and conditions of the Agreement remain unchanged.

£
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